Guide for working with e-service "Requests for VAT refund to
traders established in the country to the other Member
States of the European Union

І. Purpose and scope of service
The service is intended for reimbursement requests of VAT by
traders established in the Republic of Bulgaria to the Member States of
European Union and for notification of merchants about the status of the request and the
decision of the Member State about this request.
II. Access to the system

To access the system and use it is necessary:
1. To submit an application to use the electronic services of the NRA,
posted on the website of the NRA at: https: / / inetdec.nra.bg /.
2. To have Adobe Reader installed on your computer.
3. To identify yourself with a universal electronic signature.

III. Instructions for use.

Key features:
1. Applying for a VAT refund
1.1. Main application
1.1.1. Typing on-line
1.1.2. Submition of a file prepared in advance
1.2. Amending application
1.2.1. Typing on-line
1.2.2. Submition a file prepared in advance
2. Requests filed - reports on the status of claims entered
1. Submition of a request
1.1. Main application
1.1.1. Applying on-line for the refund of VAT 

State and recovery period and the reimbursement request are entered.
The button "Continue" is pressed.
"Enter request on-line" button is selected
(Table)
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On the screen we introduce: 

1. Header of the request. It includes: 
* Country and period 
* Information for the tax liable person 
* Data for the authorized person (when the request is submitted by 
authorized person) 
* Bank account to which VAT will be reinstated 
*Generalized data from invoices and import documents 
* Activities for which goods and / or services were acquired. 
The activities are described by one or more rows. 
The first line is mandatory and is mandatory to select a code from the 
Classification nomenclature of Economic Activities (CIA - 2008).
To show the full list of activities click «Search ...".
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On the screen displayed, you can search by partial code or name of the 
activity. The search is done by entering of the part and symbol "%".

             For example: Looking for an activity that includes the word "books". In the “Name” field you enter %books% and press button "Search". In the search differentiation of small
and large letters is relevant.
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Select the row with the activity and double-click it or press
button "OK".

You can describe the activity in a free text. The description is made in
Bulgarian language and in the chosen foreign language. In this case the code and name of the activity are not to be filled in.
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2. In case of a successful record of the header, a screen is opened where the data for invoices, import documents and scanned copies of documents is entered.
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A new document is introduced with "Add Invoice" button, "Add Import Document", and
"Add a scanned copy of the document. “Edit” button is used for visualization and editing (including deletion) of data recorded.

3. Introduction of invoices


The number and date of the invoice are entered, type of the invoice - tax or simplified,
VAT identification number, name, address, telephone number of the provider, tax base, VAT charged, PTC coefficient, and VAT for recovery.
[image: image6.emf]
The introduction of at least one row with description of goods / services is mandatory. Until then button “Save the invoice” is prohibited.

With "Add a product / service button, information on the nature of the acquired
goods / services is entered. One of 10 code activities is to be selected.
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Then a subcode of the nomenclature, which is visualized.
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4. Introduction of import documents - a number or other information about import documents and a date of import document, the supplier’s data - name, address, telephone number, details of the transaction, and data of the nature of the acquired goods / services is entered. The introduction is similar to the one of Invoice.
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The introduction of at least one row with description of goods / services is mandatory. Until then button “Save the invoice” is prohibited.

5. Attachment of scanned copies of documents - choose the file that will be
filed, and press the “Submit” button. Press "Exit" button to exit the screen.
Files are attached one by one.
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With "Check" button you can check for typing errors. By Browse button in the four parts of the screen you can change the data already introduced. Note that you can not delete the first row of activities in the header and goods / services invoices, and import documents. You can only edit.
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The submition of the request is started with the button "Submit to the NRA". On the next screen there is a declaration under Article 14, paragraph 1, item 5 of the Ordinance. After filing of the declaration a report of refusal or acceptance of the request is received. 
In case of acceptance, a reference number of the application is being generated by which it is forwarded to the Member State of the EC. The request can not be changed any more. 
In case of refusal only protocol with the reasons for refusal is to be received.
You can edit the request and resubmit it. This is done from the main menu
- Introduction – basic – request - editing.

[image: image12.emf]
Before the request has received a reference number you can cancel it.
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The function can be used in case that you have entered data for the period to
the respective country, and then decided to submit a file. Then you have to
cancel the introduced on-line, in order to submit a file.

1.1.2. Applying for VAT refund with a previously prepared File
1. Country and period of recovery is selected. If there is not a request filed,
the "Submit files prepared in advance” button is to be selected.

2. The file is selected and “Send” button is pressed.
3. If the file does not comply with the requirements, you receive a protocol for rejection of the file. The protocol is also received on e-mail address that you have specified in the application for the use of the Service.
4. If the file corresponds to the requirements, a screen for entering of the data for the tax liable person, the authorized person, the bank account in which VAT will be recovered, details of activities for which the goods are acquired
and / or services is opened.
5. On the next screen the scanned copies of invoices and / or import documents are being attached.

6. On the next screen you must sign the declaration under article 14, paragraph 1, and item 5 of the Ordinance.

7. After signing the declaration a logical control of data is done and a protocol for refusal or acceptance of the request is displayed. That Protocol will also be received on the e-mail address you have specified in your application for the
use of the service.

8. In case of acceptance of the request, a reference number is generated by which the request is sent to the Member State of EC. Notification for the generated reference number will be received on the e-mail address specified on the e-mail address you have specified in your application for the use of the service.
1.2. Amending application

1.2.1. Submission of a corrective request for the refund of VAT - on-line

On the row with the request - press – “on-line correction button”.
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The data from the main request is transferred into the correcting one. 
The screen for adjusting the input message is similar to the introductory one.
There are no buttons for adding new invoices and import documents.
[image: image15.emf]
In case the data is correct with the "Submit to the NRA» button a reference number is obtained. 
1.2.2. Submission of a corrective request for the refund of VAT - on-line

On the row with the request, click on "Correction with a file” button.
2. Filed requests
In this section you can view the status of requests submitted by the person. You can
set criteria under which you can search the requests filed.
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IV. Logical errors (errors in the protocols for refusal / acceptance of
request).
	№
	Description of the error
	Fatal

	1.
	Header of the request
	

	1.1
	The starting date of the application period can not be before 01.01.2009
	Yes

	1.2
	The period of application may be within one calendar year.
	Yes

	1.3
	The period can not be less than three calendar months, unless
starting date is after October.
	Yes

	1.4
	The closing date of the period can not be before the initial date.
	Yes

	1.5
	The closing date of the period can not be later than the current date.
	Yes

	1.6
	Duplicated period
	Yes

	1.7
	Invalid IBAN
	Yes

	1.8
	The person is not registered for VAT in the period of application.
	Yes

	2.
	Invoices
	

	2.1
	Invalid VAT number (VIN)
	Yes

	2.2
	The invoice is before 01.01.2009
	Yes

	2.3
	The invoice is after the period of the request.
	Yes

	2.4
	The invoice is in a period when the person was not registered under VAT.
	Yes

	3.
	Import documents
	

	3.1
	The import document is before 01.01.2009
	Yes

	3.2
	The import document is after the period of the request.
	Yes

	3.3
	The import document is in a period when the person was not registered for VAT.
	Yes

	4.
	Scanned copies of documents
	

	4.1
	The size of the scanned copy of the document is over 5MB.
	Yes

	5
	Pooled data
	

	5.1
	The total number of invoices is different from the number of invoices entered
	Yes

	5.2
	The total number of import documents is different from the number of entered import documents
	Yes

	5.3
	The total amount of the tax base is different from the amount of tax bases
on the invoices and import documents
	Yes

	5.4
	The total amount of VAT charged is different from the amount of VAT charged on invoices and import documents
	Yes

	5.5
	The total amount of VAT refund is different from the amount of VAT
refund in invoices and import documents
	Yes

	5.6
	The total amount of scanned documents exceeds 5MB.
	Yes

	5.7
	The total amount of VAT refund for the three-month period is less
the value of € 500
	Yes

	5.8
	The total amount of VAT refund for the last quarter of
year or for the year is less than the value of € 40
	Yes


NOTE: The logical errors described do not include the errors that cause
rejection of the text file feed. Errors, causes for rejection of the file
are described in the requirements for the feed file in Annex 2 to the Ordinance.
